
The 26th January is the day on 
which the Customs Cooperation 
Council, the official name of the 
World Customs Organization (WCO), 
held its first meeting in 1953. 
It is now celebrated as a World 
Customs Organization, International 
Customs Day, where global Customs 
community come together with a 
selected theme to act upon. This year 
WCO and its 183 member countries 
are focusing on ‘Scaling up Customs 
Digital Transformation by Embracing 
a Data Culture and Building a Data 
Ecosystem’. A theme that is close to 
government’s initiative to pursue 
digital drive and data-driven actions 
in the country.  
  
As we celebrate the day, I would like 
to take this opportunity to thank 
all the frontline officials who have 
toiled round the clock in ensuring 
seamless trade flow, protecting the 
society from cross border crime 
and ensuring efficient collections 
of our National revenue. I would 
like to acknowledge the hard work 
and the sacrifices of those officials 
who have tested positive, and are 
now in isolations recuperating and 
recovering from virus. 
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In respecting the lockdown 
protocols, we could not come 
together to celebrate this important 
occasion. However, through this 
message, I would like to wish all 
our frontline officials, especially 
Customs officials working in the 
eight regional offices, 17 border 
checkpoints across the country 
and liaison and transit office, Royal 
Bhutan Customs, Kolkata, India a 
happy International Customs Day. 
We at the Department salute and 
celebrate your hard work and the 
sacrifices.

This year’s the International 
Customs Day is dedicated to “Scaling 
up Customs Digital Transformation 
by Embracing a Data Culture and 
Building a Data Ecosystem” and I 
commend the WCO for choosing 
a relevant and timely theme: 
the Customs community will be 
focusing on how to operate in a fully 
digital environment and create an 
operating model that captures and 
exploits data from across the trade 
ecosystem. I can only echo what 
WCO has said, over the years, digital 
technology has evolved rapidly and 
Customs can now tap into data 
from other government agencies, 
commercially available databases, 
and open-source information 
platforms such as digitized global 
public records and multilingual news 
sources. The extent to which data 

can be used effectively depends on 
various factors surrounding data 
ethics, including privacy, commercial 
secrecy and legal issues regarding 
the use of data by Customs and Tax 
administrations, and the importance 
assigned to innovation in public 
administrations. 

DRC is fully geared towards 
implementation Goods and 
Services Tax by July 2022. Two 
huge computer systems under 
development, Bhutan Integrated 
Taxation System (BITS) and 
electronic Customs Management 
System (eCMS) will be gamechanger 
for collection and management 
of quality trade and revenue data 
to help promote and build good 
data culture and ecosystem that 
will promote seamless trade and 
harness partnership with our key 
stakeholders. We will continue to use 
data to strengthen risk management, 
promote ease of doing business and 
ensure efficiency and effectiveness 
in delivery of taxpayer services.

I would like to take this opportunity 
to wish all the Customs officials and 
DRC a Happy International Customs 
Day. We are hopeful to meet all of 
you in person to celebrate the next 
International Customs Day.

Tashi- Delek
Take care and be safe.

Wangchuk Thayey, Director General
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