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PUBLIC NOTIFICATION 
 
The Department of Revenue and Customs (DRC) in collaboration with the Financial Institutions 
Training Institute (FITI) is organizing a FIVE days certification training programme on taxpayer 
services. The training is to achieve the following objectives: 

• Enhance the efficiency of the professionals providing taxpayer services; 

• Provide faster, prompt, reliable and efficient taxpayer services; 

• Professionalize the existing tax consultants; and  

• Certify and build a professional pool of taxpayer service providers.  
 
Under this initiative, the trained individuals will undergo an examination and upon being 
successful shall be certified as accredited taxpayer service provider. This presents a valuable 
opportunity for individuals with the suitable personal attributes to avail the programme and to 
become a certified taxpayer service provider. The programme shall be fully sponsored by the 
DRC. 
 
In this regard, applications are invited from interested Bhutanese Nationals who are employees 
of tax consulting firms/financial service providers and unemployed individuals aspiring to become 
certified tax service providers. 
 
Course Title: Certificate Programme on Taxpayer Services 
 
Preferred Qualification: Class XII and university graduates who have a keen interest to be a 
professional tax service provider. 
 
Desired Personal Attributes: Interested individuals who demonstrate professional competence 
and high level of personal integrity. 
 
Registration Date: 26th December, 2023 to 6th January, 2024 
 
Tentative Training Date: Training shall be conducted for a duration of 5 Days. The selected 
candidates shall be informed prior to the start of training.  
 
Venue: Financial Institutions Training Institute (FITI), Thimphu. 
Registration link:  https://forms.gle/qnpBb48MBJ6SnL1Q6 
 
For any queries, please contact Mr. Sonam Phuntsho (77205308). 
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